Personal Call Center Representative

As part of our Paramount Perks program, Paramount Health Care would like
to offer you a Personal Call Center Representative (PCCR) to answer any claims,
benefits or general questions about your health plan. You get to talk to the same

Member Services Representative each time you call!

To sign up with a PCCR, you can enroll in one of two ways:

1) Complete the form online at
www.paramounthealthcare.com/PCCR

2) Complete the form below and mail it to:
Paramount Health Care
1901 Indian Wood Circle
Maumee, Ohio 43537

Once your information is received by Paramount, you will be registered and receive
a phone call from your assigned representative. At that time, you will be given the
necessary information regarding how to make calls to your representative.
We hope you find the Paramount Perks services valuable. Be sure to watch your
ﬁ‘.ﬁ\ newsletters for additional services in the coming months. For more information
PARAN%Q%{/ please visit our website, www.paramounthealthcare.com and click on the Paramount
\_/ Perks button. For more information about Paramount Perks, please call Member
Services at: Phone: 419-887-2525
Toll Free: 1-800-462-3589
TTY: 419-887-2526
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Personal Call Center Representative Request Form

Member Name:

Member ID No: How many on Contract?

Daytime Phone No:

Comments:

Preferred language, if other than English:
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